Electronic Sources of Information for Social Sciences in Serbia by Stevanovic, Milica & Crnogorac, Vesna
Electronic Sources of Information for Social Sciences in Serbia  
Milica Stevanovic, Public Library Krusevac, Sebia 
Vesna Crnogorac, Serbian Library Association 
International Federation of Library Associations 
Social Science Libraries Section, Satellite Conference 
Social Science Libraries: A Bridge to Knowledge for Sustainable Development 
Biblioteca Nacional de Cuba José Martí, Havana, Cuba 
8-10 August 2011 
Sponsored by: 
United Nations Educational, Scientific and Cultural Organization – Cuban Office 
Biblioteca Nacional de Cuba José Martí 
Springer Publishing 
Center for Global Studies (CGS) at the University of Illinois 
University of Illinois Library 
International Federation of Library Associations 
 
 
This work is licensed under the Creative Commons  
Attribution-Noncommercial-Share Alike 3.0 United States License. To 
view a copy of this license, visit 
http://creativecommons.org/licenses/by-nc-sa/3.0/us/ or send a letter 
to Creative Commons, 171 Second Street, Suite 300, San Francisco, 
California, 94105, USA. 
 
 
 
 
 
 
Electronic Sources of Information for Social Sciences in Serbia 
 
International Federation of Library Associations, Social Science Libraries Section, Satellite Conference, 
Social Science Libraries: A Bridge to Knowledge for Sustainable Development, Biblioteca Nacional de 
Cuba José Martí, Havana, Cuba, 8-10 August, 2011 Page 1 
 
Introduction 
Research conducted within the social sciences and humanities in the contemporary world are of 
great importance. Research efforts and goals from other areas of scientific foundation and its 
justification in seeking social and humanistic spheres, which makes the social sciences 
indispensable factor in understanding and solving complex problems of the modern world and 
direct them involved in the process of sustainable development.                                                                              
In transition countries the socio-economic challenges are very great. Those of researchers 
require additional efforts in order to stimulate debate about the direction and objectives of 
social development, contribute to the development of open and democratic society and the 
establishment of an appropriate value system.       
Serbia is an example of a country with an extremely troubled past and the concentration of the 
events of the last two decades of its transition period seems much more complicated than in 
other countries of Eastern Europe. In addition to economic and political transition (leaving the 
socialist model of economy, construction of a standard market model with the domination of 
private property and the establishment of a democratic multi-party system), Serbia took place 
in two additional transitional process with which most other former socialist countries is not 
confronted. One process is to build a new state (after the dissolution of former Yugoslavia) and 
the other is the search for new or the updated national identity (especially after the unilateral 
secession of its southern provinces - Kosovo and Metohija). Comprehensive changes that have 
engulfed the Serbian society demanded reform of the entire social infrastructure and with it the 
kind of reform of the collective consciousness through the new way of evaluating the historical 
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heritage and value systems. Social sciences are in such an environment gained a new role and 
significance. Rather than follow, interpret and justify the system that is tailored to a center of 
political power (as it was during the socialist period), the social sciences is now expected that, 
using the scientific mechanisms, objective analysis of social problems and phenomena, to 
encourage broad discussion and motivate the public to participate in the political life of the 
country, as well as to indicate and predict possible pitfalls, risks and meanderings on the path 
towards building a stronger economically, socially just and tolerant democratic society.  
This situation is a major challenge for library and information professionals in Serbia. Thanks to 
modern ICT they are now in a position to facilitate access to scientific information, to accelerate 
scientific exchange and communication, to encourage scientific production, that releases more 
visible and therefore more effective in society. 
Electronic information resources 
Scientific Community of Serbiai, as well as the general reading publicii, libraries provide an 
abundance of electronic resources in all areas of knowledge, even from the social sciences. 
These include electronic catalogs, electronic books, journals and databases. As metasources of 
information used by the web of national, university and other libraries and help in coping and 
identification of information sources provided by the growing library and through the online 
service “Ask a librarian”. 
Virtual Lybrary of Serbia. Cooperative Online Bibliographic System & Services 
Serbia used a dozen software packages that use the library automation business. The software 
package that provides work in the regime of online shared cataloging is COBISS - Cooperative 
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Online Bibliographic System and Service. The construction of this system began in the 
Community of Yugoslav national libraries of the former Yugoslavia 1987th and the role of 
information and bibliographic services, also the holder of the development of organizational 
solutions and software took over the Institute of Information Science (IZUM) from Maribor 
(Slovenia). 1991 IZUM promoted COBISS system as an upgrade of the shared cataloging. During 
the 90s libraries outside Slovenia have left the common system, to be later re-joined and 
almost all the renewed partnership with IZUM. 
In 2003. year agreement was signed on the establishment of a network COBISS.Net and free 
exchange of bibliographic records, created in autonomous library information systems of 
participating countries. COBISS.Net today is a regional network that includes more than 600 
libraries from Slovenia, Bosnia and Herzegovina, Serbia, Montenegro, Macedonia and Bulgaria 
recently. Number of bibliographic records in this network has exceeded eight million. This fact 
eloquently shows that COBISS.Net successfully ensure”transparency of intellectual production 
in areas in which in the past created extremely conflicting concepts...  that it provides effective 
support in  intercultural dialogue, and thus the mutual understanding and cooperation in the 
Western Balkans”. (http://www.cobiss.net/o_mrezi_COBISS-Net-SR.htm). 
Autonomous library information system of Serbia on a platform COBISS - COBISS.SR - is being 
developed under the project called the Virtual Library of Serbia - VBS 
(http://www.vbs.rs/cobiss/). VBS is based on on-line communication between the local 
computer system and the central computer system at the National Library of Serbia, which 
performs the function of library and information services. The Serbian union catalog currently 
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includes 129 libraries (number of members is growing) and the number of bibliographic records 
curently is 2.275.000. Among member libraries are the major libraries in the country (with the 
exception of the Library of Serbian Academy of Arts and Sciences, City Library of Belgrade and 
some others) - both national (National Library of Serbia in Belgrade and Matica Srpska Library 
from Novi Sad), the main university UB "Svetozar Markovic" (Belgrade) all major public libraries 
and libraries of Archives of Yugoslavia, the National Assembly, the Institute of Statistics and a 
significant number of library institutes and universities involved in the social sciences. Users 
may search by local as well as the shared bibliographic records of all member libraries of the 
system. The user can conduct searches by twenty criteria, in addition to the requested records 
the user can search the list of member libraries in the system which in their funds have a 
publication that the user is required.Retrieval methods are adapted to different levels of user 
knowledge (basic, intermediate and advanced search mode). 
Central catalog of Serbia is involved in the European Digital Library portal that allows 
simultaneous searching of one or all national catalog of 48 European countries, digital 
collections, doctoral dissertations, virtual exhibitions and so on. 
http://search.theeuropeanlibrary.org/portal/en/index.html.                                                                                   
The project also included the Serbian DOI - Digital Object Identifier Repository 
(http://doiserbia.nb.rs) that contains articles from the leading Serbian scientific journals. All 
articles are published under Open Access.  
Web sites and Web portals of libraries as information sources 
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All major libraries in the country, including parent public libraries, have their own web sites. 
Among other valuable information, users of these web sites may find different digitized 
material. Public Library of Serbia, mostly working on the digitization of documents from the 
local regional collections, first of all local periodicals that other libraries do not possess. Online 
accessibility of such material is of great help to all researchers of local history and culture, 
genealogy, ethnology and related disciplines. 
Mass digitization of journals, books and other library materials takes place in the National 
Library of Serbia. On the web page of the Library - www.nb.rs, there is a site of Digital National 
library of Serbia - http://scc.digital.nb.rs/-with a base of over one million digital documents and 
Periods.  In building of this digital library was followed encyclopedic approach which covers all 
fields of knowledge, of the highest quality and most important creators and equal 
representation of the different historical periods. Different types of materials were digitized: 
the old printed books, engravings, music scores, posters, cartographic material, Cyrillic 
manuscripts, catalogs of books in the languages of the South Slavic peoples, bibliographies, 
professional journals, audio and video, and more. Among users in particular are requested 
electronic copies of 30 titles of periodicals, both contemporary as well as older ones, which 
comes mainly from the 19th century and which has great significance to national history and 
culture. 
Like many libraries in the world, and the Serbian libraries collect links to relevant material in the 
free access and put them on their site, helping thus to users in the identification of information 
sources and assess their value. The most important selection of links to scientific publications 
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freely available on the Internet is located on the site of the University Library "Svetozar 
Markovic". A selection of links is grouped by subject and regularly is updated.                      
For the field of social sciences are currently recommended Intute: Social Sciences - Directory of 
information sources for social sciences on the Internet - www.intute.ac.uk / socialsciences, 
Portal of Social Sciences, University of Amsterdam www.sociosite.net / index.php - and Internet 
and Medieval Sourcebook - www.fordham.edu / Halsall / sbook.html. 
KoBSON - Serbian Library Consortium for Coordinated Acquisition 
Serbian Library Consortium for coordinated acquisition (KoBSON) - http://kobson.nb.rs - 
organized in 2001 at the initiative of leading research libraries in the country: the National 
Library of Serbia - Belgrade, Matica Srpska Library - Novi Sad, University Library "Svetozar 
Markovid"- Belgrade, University Library "Nikola Tesla" - Nis, University Library - Kragujevac, the 
Library of Serbian Academy of Sciences and Arts and university libraries. The objectives of the 
Consortium were: optimized acquisition of foreign scientific information, the transition from 
paper to electronic editions, improving access to electronic information and promotion of 
national scientific publishing. Since its founding KoBSON was funded by the Ministry of Science 
of Serbia. Since private institutions are not participating in financing of this project, the 
Consortium access is allowed only to scientists and experts from governmental institutions and 
through academic networks. Academic Network of Serbia (AMRES - http://www.amres.ac.rs)- is 
a public information and communication agency set up by the Serbian Government for the 
construction, development and management of educational  and research computer network 
of the Republic of Serbia. This network provides to organizations which have educational and 
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scientific-research profile and to other members access to use of the Internet, information 
services and link with national and international networks. Today it has over 150 related 
scientific research and educational institution members and more than 150.000 active users. If 
users do not have access to academic network, they can access KoBSON with a specific license 
from home through a proxy server KoBSON located in the National Library of Serbia, and on the 
website of the Consortium is attached detailed instructions. On the site were given detailed 
explanations about the different services to users, as well as a variety of information relevant to 
science in Serbia. There is also a mailing list for users over the registered members get the 
latest information.  
KoBSON currently provides to its customers over 35.000 foreign scientific journals in electronic 
or paper form. A collection of journals offered to customers in Serbia in a high percentage 
corresponds with a list of Web of Science, which covers the most important objective world 
magazines and that in many foreign libraries is used for the evaluation of collections. The 
number of journals in the social sciences in the WOS is 1354, and KoBSON has 1087, which 
means that the percentage of overlapping is 80.28%. 
Among subscribed publishers whose journals are available in the form of full texts that are 
relevant for the social sciences are: Emerald Publishing, Oxford University Press, Science Direct, 
Cambridge University Press and SAGE Pubishing. Among the services that are offered there are 
aggregators, which are available from the embargo or delay period of three months to a year 
and some of them covering the social sciences, such as EBSCO, Hein Online and JSTOR. Finally, 
there are Open Access Archives and there are only available at higher ages-such as ProQuest 
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and Scindeks. Finally, there are Open Access Archives in which they are available only older 
editions-such as ProQuest and Scindeks.                                                                        
 In addition to magazines, KoBSON provide and e-books. Users have access to over 40,000 titles, 
which are available among others, through service Oxford Scholarship Online and Hein Online. 
Books can be searched by ISBN, title, author or publisher. The use of each service separately, 
there are detailed instructions given to KoBSON site and the site of the University Library 
„Svetozar Markovic“. On KoBSON portal magazines or books can be searched by title. Most 
journals in full text are available from 1997 year, while the items from earlier ages are only 
available with abstracts. If users perform subject searches for articles, then they point to some 
of the aggregators, or directly to the site publisher. KoBSON works with with Google so that 
Google Scholar can be set to display only those results that can be used in Serbia. 
In addition to electronic books and magazines, KoBSON users can use the indexing database, 
the doctoral dissertation and a catalog of printed magazine in Serbian libraries. The most 
important foreign index database is Web of Science. This database includes Social Sciences 
Citation Index - a multidisciplinary database that includes journals from the social sciences. It 
indexes over 1950 journals from 50 disciplines and relevant articles from over 3,300 leading 
international scientific journals. University Library „Svetozar Markovic“  possesing  Social 
Science Citation Index on compact discs since 1992 to 1999 and the Serbian Register Library has 
citation indexes in print since 1975 year. In addition to WOS and free Gooogle Scholar, users 
from Serbia can find articles from journals to the appropriate topic, using Scopus (database 
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Elsevier, the world's largest publisher of scientific literature, which includes the 2700 journals in 
the field of social sciences) and the Serbian national citation index - SCIndex. 
SCIndex (http://scindeks.nb.rs) is a service of the Centre for Evaluation in Education and 
Science - CEON, in cooperation with the National Library of Serbia. SCIndex  is funded by the 
Ministry of Science and Technological Development of Serbia. It is an integral part of an 
integrated system of bibliographic scientific information in Serbia. It contains 1,461,638 
references from 117,605 articles, of which 40,271 in full text, published in 357 different 
national magazines from 2000 onwards, and in social sciences from 1991 onwards. SCIndex is 
connected to the Repository of the National Library of Serbia, with Bibliometric report on CEON  
magazines, international journals which are provided through KoBSON and portal DOPISNIca 
CEON (digital online portal of integrated scientific and technical information). Functional part of 
SCIndex is the Repository, through which users have access to the full text of the article, which 
is previously located by searching of SCIndex. 
Storage of magazines in the Repository is otherwise necessary condition for the evaluation, 
classification and co-finance journals based on bibliometric reports of magazines as well as the 
refereeing in the National Citation Index, and the system of Cross-ref (DOI). The analysis results 
are published annually in the form of interactive web report titled Bibliometric report on 
magazines - www.scindeks-bic.nb.rs. This repository contains all the leading professional 
journals in the field of social sciences. On the adopted list of domestic scientific journals in the 
social sciences for 2010 are a total of 103 titles covering a wide range of disciplines (Philosophy 
and Society, Balcanica, Sociology, Population, Proceedings of the Institute for Educational 
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Research, Journal of Ethnographical Institute SANU, Security, European legislation, Economic 
annals and others). 
Conclusion 
As initially stated, Serbian society is faced with many challenges. In the changed social, legal 
and economic environment within the country and in the global world that is changing rapidly, 
questions such as: the role of the media, political propaganda, democracy and parliamentary, 
migratory flows, ethnic relations, privatization, corruption, poverty, political activism, 
employment and sustainable development - are constantly on the agenda.                                                   
Interests of the readership in public libraries of the country suggest that many of these 
questions for ordinary people have existential importance, meaning the additional 
responsibility of researchers in the social sciences. Some of the conclusions of a recent 
conference in Belgrade, which was dedicated to the state and prospects of research in social 
sciences in Serbiaiii, suggest the need for greater scientific production in this field and the 
necessity for its larger and more adequate influence in defining national policies and strategies.  
By providing a wide range of information sources, and easily accessible to everyone - from the 
central electronic catalog with bibliographic data of the entire contemporary national 
production, to the electronic database of domestic and foreign works in full text - the 
aforementioned social goals of the scientific community Serbian library definitely contributes 
significantly. 
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i
 Serbian higher education system consists of universities (7 public and 7 private), faculties and art academies (142) 
and the vocational academies, high schools and colleges of professional studies (49). The teaching process includes 
about 12.500 teaching staff and students is about 240.000. Precise data on the number of students of social 
science is not there, but it is well-established tradition that each year more students enrolled in the faculties of 
social sciences than natural and technical. 
In Serbia operates 57 institutes in which 10 220 researchers work of which is 1900 in social sciences. 
ii
 According to official data from 2010. year (Republic Statistical Office), the population of Serbia (excluding Kosovo) 
is now approximately 7.307.000. The number of households is around 2.5 million, of which 50.4% own a computer 
and 39% have internet access. 
iii
 The conference entitled “State and perspectives of research in social sciences in Serbia” was held on April 14, 
2011, in Belgrade. The conference gathered representatives of the Swiss Agency for Development and Cooperation 
(SDC)-which was the main donor of this Conference, the Ministry of Education and Science of the Republic of 
Serbia, and a significant number of representatives of scientific-research institutes and universities and research 
organizations of civil society. 
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